Role of the User In Combating SPAM Email

Never reply to spam - that will only confirm to the spammer that the responder’s email address is valid.

Don’t trust the opt-out or unsubscribe features included in spam messages, because usually these are invalid.

Don’t post your email address on websites, newsgroups, discussion groups, etc.

Don’t provide your email address without knowing how it will be used (e.g. online registration to access online resource-consider using a fake email address, or, use a free email address available from Hotmail or Yahoo, which you can use specifically for that purpose).

Don’t participate in Internet chain emails, since these are often used to harvest email addresses.

Don’t use your mail client’s preview pane.

If you receive spam in your inbox, forward it to: uce@ftc.gov 
 (with all the mail headers intact).  

